

    
  
    


    

    

              
        
          

  
  

            
        


  
    
    
      
      
        
        
        
      

              Menu

          


    
    
      
      
        
        
      

              Contact

            
    


    
    
      



        
      EN
    

  	DE
	EN






    

  







  
  Skip navigation

  
    
	
        
          Company
        
	
        
          Mission
                      
	
        
          About us
                      
	
        
          Milestones
                      
	
        
          Locations
                      

               
	
        
          Business units
        
	
        
          Fin production
                      
	
        
          Tube production
                      
	
        
          Assembly & Handling
                      
	
        
          Roll forming tools
                      
	
        
          Service & Aftersales
                      
	
        
          Contract manufacturing
                      

               
	
        
          Products
        
	
        
          Fin products
                      
	
        
          Tube products
                      
	
        
          Automation
                      
	
        
          Motion Control
                      
	
        
          Digital Services
                      

               
	
        
          Aftersales
        
	
        
          Spare and Wear Parts
        
	
        
          Upgrades
                      

               
	
        Technical Service                 
      
	
        
          Contact Form Service
                      

               
	
        
          News
                      
	
        
          Career
        
	
        
          Our offers
                      
	
        
          Online Application
                      
	
        
          Education
                      
	
        
          The true north
                      

               
	
        
          Contact
        
	
        
          Your Contact Persons
        
	
        
          Management
                      
	
        
          Aftersales
                      
	
        
          Marketing / Sales
                      
	
        
          Project Management
                      

               
	
        
          Representations
                      
	
        
          Directions & Contact
                      

               

 
    
    



  
  


  
    
            
      
      
      
              
          Username
          
        

        
          Password
          
        

                    
        Login
              

    

  







    
    



        
  
  
    
      
      


      
        
          Keywords
          
        

        
          Search
        

      


          

  


  
  






    
    

    
    
      
      
        
        
      

    


    
    

  


   

  
    
  






	
    
      
        
        
      

    

    
    
		


  Direct contact




        
  
      24 / 7 - Technical Hotline

+49 (0) 45 04 / 601 111
  
  
  






        
  
      Spare parts procurement

+49 (0) 45 04 / 601 234 
  
  
  






        
  
      Head office

+49 (0) 45 04 / 601 0
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                      By sending the contact form you agree that your data will be used to process your request.Further information and revocation instructions can be found in the Privacy policy.
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            On site or from a distance

      
  
      A flexible, globally active service team with competent engineers is available when needed to ensure your production and machine availability - directly on site, on the phone or via remote support. In the event of a machine breakdown, fast and uncomplicated help is required. In most cases, we can resolve your issue easily over the phone - saving time and reducing service costs to a minimum. In addition, our hotline experts are able to connect to almost all machines and systems and analyze the problems in detail with you. Additional specialists from the software, electrical and assembly departments are available for support.

We are also happy to offer you a service contract specially tailored to your requirements: You receive your personal contact details to assure short response times. Please do not hesitate to contact us if you need further information. Together with you, we will put together the ideal service package.

The technical service is available to you by telephone for advice and information from Monday to Thursday from 07.00 - 15.30 and Friday from 07.00 - 12.15. In important cases, we are of course available 24/7 via the Technical Service Hotline.
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